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Summary:
Court Officers and Self-

Represented Litigants will be
presented with a new look
SSO landing page as of
November 1, 2019. The
document will demonstrate
the changes between the
previous landing page in
comparison to the new
landing page.

This Guide is for: Court
Officers and Self
Represented Litigants.
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The original SSO landing
page has the following

eCourts |
tabs displayed across the
play . Welcome
top Of the screen. Q 17 days until your password expires.
1 My Profl Ie To access an application, please click on the application's tab below the "My Account” tab.

The Mew Jersey Judiciary is implementing a multi-phase operational effort to enable more secure user access to Judiciary web-based applications. The first phase, effective August 13

2018, requires all registered users to reset their passwords every ‘90 days. Users will need to update their password and answer three security questions using our system called

2 M A t “P-Synch.” Anyone accessing CAMS, CLE, CCATS, CLERKSHIP, JACS, FMFA, eCDR, FMCIC, FMFA, EDATA, PROBWEE, GMS, COUNTYWELFARE, DVCR, ECOURTS, EDVROMS, EVNF, JOC, QAE,
. y ccoun EMD, LWC, or PG (MACS) will be affected. Answering the three security questions will assist in recovering forgotten passwords without the need to call the Judiciary's Call Center.

When you use P-Synch for the first time, you will be required to: (1) select and answer three new security questions and (2) select a new password. Please make sure that you
complete both steps.

The Judiciary is incrementally implementing this policy by expiring groups of users’ passwords, starting on September 10th. Any user whose password has expired must update their
password through P-Synch before they can access the Judiciary's applications.

If you would like to reset your password now to aveid problems with accessing our systems,Click here for P-Synch.

Should you have any questions, please contact the Superior Court Clerk’s Office at 609-421-6100. For inquiries after 5 p.m. please contact 1-800-343-7002.

Effective 1/1/1% NJ5SP will only accept new version of DV Supplemental form (DV-1) https: / /vwww.njsp.org/ucr/forms.shtml.

0 Please call the Judiciary Call Center at 609-421-6100 for any questions. For inquiries after 5 p.m. please contact 1-800-343-7002.
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New Landing Page

The new SSO landing page
will display with the
applications listed down
the left hand side of the
screen, and will have the
following tabs:

1. eCourts

NOTE: Court Officers and
Self Represented Litigants
are able to view their
profile to make changes or
log out of eCourts.

;'fxm Jersey Courts Enterprise Single Sign On (e}

/ﬁt M Profile
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Logout

W You have 3 Alerts X

Generic Message

Internet Explorer Version Issue: There is a known issue with Internet Explorer Version 11 running on Windows 10 which is causing users to attempt to login multiple times unsuccessfully. If
vou encounter this issue, please use another browser (e.g., Chrome, Microsoft Edge, Safari, Firefox).

Psynch Message

If you would like to reset your password now to avoid problems with accessing our systems, Click here for P-Synch

Support Message

Should you have any questions, please contact the Superior Court Clerk’s Office at 609-421-6100
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Alerts and Message

1. Click the alert drop-
down to view any
applicable alerts. These
alerts are updated
regularly and will provide
important information to
keep Court Officers and
Self Represented Litigants
up to date on any changes
that will impact them.

NOTE: Users will still be
able to reset their
passwords using P-Synch.

Contact the Superior Court
Clerk’s Office for all
inquiries at 609-421-6100.
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Generic Message

vou encounter this issue, please use another browser (e.g., Chrome, Microsoft Edge, Safari, Firefox).

Psynch Message

If you would like to reset your password now to avoid problems with accessing our systems, Click here for P-Synch

Support Message

Should you have any questions, please contact the Superior Court Clerk's Office at 609-421-6100.
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